SHIKWALO

ccommodation and Functions venue

CONFARMATION OF YOUR BOOKING & LODGE INFO:

Thank you for your booking at Tshikwalo Lodge. We have received your payment and your booking is now confirmed.
Chedkin/ Check Out

Please note that the chedkin timeis from 2pm-6pm unless prior arrangements were made with our reservations office. The check-out timeis 10am. Please be
informed that the inventory will be checked by our housekeeping staff on chedk inand check out as part of their duties. Your assistance in this regard is much
appredated.

A fullinventoryis done by management before checkin occurs. The inventory will be left in your chalet on amival. Please let reception know when something
breaksinyour chalet during your stay so that it can be replaced.

Swimming Pools
Divingis not advised inany of our swimming pools. Children must please be accompanied by adultsat all times. No alooholic drinks, glasses, glass bottles or

hubbly-bubbly pipes are allowed at our swimming pools. Only custom made swimwear will be allowed around the pool. No swimming in underware will be
allowed. Please consider other guests by keeping noise levels down.

Noise levels and loud music

Please note that no loud talking, playing of musicand shouting or any other disturbance to the natural sounds will be tolerated. You will be asked to leave
Tshikwalo premises if you do not adhere tothese rules.

Game Drives

We offer a 2-2.5 hour game drive at R320.00 per person for aduttsand R155.00 per child for children between4 and 12 years. Thegame drives are done
threetimesa day at 6amand 11amin the moming and 15:30pm in the afternoon, minimum of 4 people per drive. Wealso offer night drives at 6pm for
R330.00 per adult and R150.00 per child upon prior request.

ifyou prefer a self-drive with your own vehide we have an access pay point at the reception where you can buyyour day permit at R250.00 per vehide per day.
You willalso receive a Dinokeng map that you can use asguidance.

Reception
Operation hours for the reception are 7am—5pm during the weekand 7am—6pm over the weekend. Our Tudk Shopis available at reception whereyou can
buyWood, Ice, firelighters, charaoal, ice creams, chocolates etc.

Restaurant Hours

Our Ala-Carte restaurant is openfrom 8am until 9:30pm seven days a week. With prior arrangements for functions, we do provide a Buffet and we canopen
earlier or doselater than usual.

Please note that noswimwesar isallowed inthe restaurant. Smokingis allowed only at designated areas outside the restaurant.
Duty Manager
Thereisalwaysa duty manager or guest relations manager on duty should you have any complaint or compliment - please askat reception.

Please beware that we are a game lodge inside a game reserve, therefore any kind of noise (including music) is prohibited
as respect to animals and other guests. When going on game drives or self-drives, leave nothing but your foot/wheel print
behind, as any sort of litter is harmful to the animals.

+27 60 988 0990 / +27 10 594 0457 e reservations@tshikwalo.co.za e www.tshikwalo.co.za



